
Universitas Esa Unggul 

23 

 

 

DAFTAR PUSTAKA 
 

Abualoush, S., Masa’deh, R., Bataineh, K., & Alrowwad, A. (2018). The Role of 

Knowledge Management Process and Intellectual Capital as Intermediary Variable 

Between Knowledge Management. Interdisciplinary Journal of Information, 

Knowledge, and Management, 13, 279–309. 

Al-Tal, M. J. Y., & Emeagwali, O. L. (2019). Knowledge-based HR Practices and 

Innovation in SMEs. Organizacija, 52(1), 6–21. https://doi.org/10.2478/orga-2019-

0002 

Al-Tit, A. A., Al-Ayed, S., Alhammadi, A., Hunitie, M., Alsarayreh, A., & Albassam, W. 

(2022). The Impact of Employee Development Practices on Human Capital and 

Social Capital: The Mediating Contribution of Knowledge Management. Journal of 

Open Innovation: Technology, Market, and Complexity, 8(4). 

https://doi.org/10.3390/joitmc8040218 

Ali, M. A., Hussin, N., Haddad, H., Al-Araj, R., & Abed, I. A. (2021). A 

multidimensional view of intellectual capital: The impact on innovation 

performance. Journal of Open Innovation: Technology, Market, and Complexity, 

7(4). https://doi.org/10.3390/joitmc7040216 

Ali, M. A., Hussin, N., Haddad, H., Alkhodary, D., & Marei, A. (2021). Dynamic 

capabilities and their impact on intellectual capital and innovation performance. 

Sustainability (Switzerland), 13(18). https://doi.org/10.3390/su131810028 

Aljuboori, Z. M., Singh, H., Haddad, H., Al-Ramahi, N. M., & Ali, M. A. (2022). 

Intellectual Capital and Firm Performance Correlation: The Mediation Role of 

Innovation Capability in Malaysian Manufacturing SMEs Perspective. 

Sustainability (Switzerland), 14(1). https://doi.org/10.3390/su14010154 

Altındağ, Ö., Fidanbaş, Ö., & İrdan, G. (2019). The Impact of Intellectual Capital on 

Innovation: A Literature Study. Business Management Dynamics, 8(12), 1–12. 

www.bmdynamics.com 

Baron, A. (2011). Measuring human capital. Strategic HR Review, 10(2), 30–35. 

https://doi.org/10.1108/14754391111108338 

Bontis, N. (1998). Mapping the human capital management research trends using 

bibliometric analysis. Management Decision, 36(2), 63–76. 

Breaugh, J. A., & Starke, M. (2000). Research on employee recruitment: So many 

studies, so many remaining questions. Journal of Management, 26(3), 405–434. 

https://doi.org/10.1177/014920630002600303 

Brockner, J., Flynn, F. J., Dolan, R. J., Ostfield, A., Pace, D., & Ziskin, I. V. (2006). 

Commentary on “radical HRM innovation and competitive advantage: The 

Moneyball story.” Human Resource Management, 45(1), 127–145. 

https://doi.org/10.1002/hrm 

Buenechea-Elberdin, M., Sáenz, J., & Kianto, A. (2018). Knowledge management 

strategies, intellectual capital, and innovation performance: a comparison between 

high- and low-tech firms. Journal of Knowledge Management, 22(8), 1757–1781. 

https://doi.org/10.1108/JKM-04-2017-0150 

Bueno, E., Aragón, J. A., Salmador, M. P., & García, V. J. (2010). Tangible slack versus 



Universitas Esa Unggul 

24 

 

 

intangible resources: The influence of technology slack and tacit knowledge on the 

capability of organisational learning to generate innovation and performance. 

International Journal of Technology Management, 49(4), 314–337. 

https://doi.org/10.1504/IJTM.2010.030161 

Cabello-Medina, C., López-Cabrales, Á., & Valle-Cabrera, R. (2011). Leveraging the 

innovative performance of human capital through HRM and social capital in 

Spanish firms. International Journal of Human Resource Management, 22(4), 807–

828. https://doi.org/10.1080/09585192.2011.555125 

Cabrilo, S., Kianto, A., & Milic, B. (in press). (2018). The effect of IC components on 

innovation performance in Serbian companies. VINE Journal of Information and 

Knowledge Management Systems. 

Capozza, C., & Divella, M. (2019). Human capital and firms’ innovation: evidence from 

emerging economies. Economics of Innovation and New Technology, 28(7), 741–

757. https://doi.org/10.1080/10438599.2018.1557426 

Carvache-Franco, O., Carvache-Franco, M., Carvache-Franco, W., & Bustamante-Ubilla, 

M. A. (2022). The Relationship between Human-Capital Variables and Innovative 

Performance: Evidence from Colombia. Sustainability (Switzerland), 14(6), 1–13. 

https://doi.org/10.3390/su14063294 

Crema, M., & Verbano, C. (2016). Managing Intellectual Capital in Italian Manufacturing 

SMEs. Creativity and Innovation Management, 25(3), 408–421. 

https://doi.org/10.1111/caim.12074 

de Saá-Pérez, P., & Díaz-Díaz, N. L. (2010). Human resource management and 

innovation in the Canary Islands: An ultra-peripheral region of the European Union. 

International Journal of Human Resource Management, 21(10), 1649–1666. 

https://doi.org/10.1080/09585192.2010.500488 

Delaney, J. T., & Huselid, M. A. (1996). THE IMPACT OF HUMAN RESOURCE 

MANAGEMENT PRACTICES ON PERCEPTIONS OF ORGANIZATIONAL 

PERFORMANCE. Academy of Management Journal, 39(4), 949–969. 

Dewi, Y. T., Susanti, E., & Anindita, R. (2020). The Role of Psychological Capital, 

Subjective Well-Being, and Work Engagement in Improving the Performance of 

Manufacturing Industry Employees. 1, 27532–27544. 

https://doi.org/10.33258/birci.v5i3.6808 

Gil-Marques, M., & Moreno-Luzon, M. D. (2013). Driving human resources towards 

quality and innovation in a highly competitive environment. International Journal 

of Manpower, 34(8), 839–860. https://doi.org/10.1108/IJM-07-2013-0183 

Gultom, L. H., Yanuar, T., Syah, R., Pusaka, S., & Sunaryanto, K. (2022). 

Implementation of Human Capital Management on Business Plan processor and 

application Yonly Glass. 5(01), 84–89. www.aijbm.com 

Gupta, S., Kapoor, A. P., Verma, H., & Vij, M. (2021). Why Do Shoppers Stop at 

Shoppers Stop? SSRN Electronic Journal, April 2020. 

https://doi.org/10.2139/ssrn.3907378 

Hair, J. F.; Black, W. C.; Babin, B. J.; Anderson, R. E. (2014). Multivariate Data 

Analysis. In Statistica Neerlandica. 

Hair JF, William CB, Barry JB, R. E. (2010). Multivariate Data Analysis. 



Universitas Esa Unggul 

25 

 

 

Hamad, A. A., Tuzlukaya, Ş., & Kırkbeşoğlu, E. (2019). the Effect of Social Capital on 

Operational Performance: Research in Banking Sector in Erbil. Copernican Journal 

of Finance & Accounting, 8(1), 101. https://doi.org/10.12775/cjfa.2019.004 

Hu, L. T., & Bentler, P. M. (1999). Cutoff criteria for fit indexes in covariance structure 

analysis: Conventional criteria versus new alternatives. Structural Equation 

Modeling, 6(1), 1–55. https://doi.org/10.1080/10705519909540118 

Hussinki, Imm, N. S., Aziz, Y. A., & Kamal Basha, N. (2020). Why Not Knowledge-

Based HRM? Its Direct and Indirect Effect on Innovative Service Offerings. SAGE 

Open, 10(4). https://doi.org/10.1177/2158244020983003 

Inkinen, H. T., Kianto, A., & Mika Vanhala. (2015). Knowledge management practices 

and innovation performance in Finland. The Eletronic Library, 34(1), 1–5. 

Ipandri, I., Widianti, Y., Syah, T. Y. R., Pusaka, S., & Sunaryanto, K. (2022). Human 

Capital Plan of PT Catur Manunggal Berjaya Face Cleaning Tissue “Buddies” 

Product. Scholars Journal of Economics, Business and Management, 9(5), 120–131. 

https://doi.org/10.36347/sjebm.2022.v09i05.002 

Jahmani, K., Fadiya, S. O., Abubakar, A. M., & Elrehail, H. (2018). Knowledge content 

quality, perceived usefulness, KMS use for sharing and retrieval: A flock leadership 

application. VINE Journal of Information and Knowledge Management Systems, 

48(4), 470–490. https://doi.org/10.1108/VJIKMS-08-2017-0054 

Javed, H. A., Khan, N. A., Michalk, S., & Khan, N. U. (2023). administrative sciences 

High-Performance Work System and Innovation Capabilities : The Mediating Role 

of Intellectual Capital. 

Jiang, J., Wang, S., & Zhao, S. (2012). Does HRM facilitate employee creativity and 

organizational innovation? A study of Chinese firms. International Journal of 

Human Resource Management, 23(19), 4025–4047. 

https://doi.org/10.1080/09585192.2012.690567 

Jiménez-Jiménez, D., & Sanz-Valle, R. (2005). Innovation and human resource 

management fit: An empirical study. International Journal of Manpower, 26(4), 

364–381. https://doi.org/10.1108/01437720510609555 

Judd, C. M., & Kenny, D. A. (1981). Process analysis: Estimating Mediation in 

Treatment Evaluations. Evaluation Review, 5(5), 602–619. 

https://doi.org/10.1177/0193841X8100500502 

Kianto, A., Sáenz, J., & Aramburu, N. (2017). Knowledge-based human resource 

management practices, intellectual capital and innovation. Journal of Business 

Research, 81(December 2016), 11–20. https://doi.org/10.1016/j.jbusres.2017.07.018 

Kurniawan, H., Yanuar, T., Syah, R., Indradewa, R., & Fajarwati1, D. (2020). Human 

Capital Strategy Implementation for Start-up Business Over Islamic Boarding 

Schools Noor Halal Minimarket. Journal of Multidisciplinary Academic, 4(3), 194–

198. https://kemalapublisher.com/index.php/JoMA/article/view/468 

Lai, P. (2018). Research methodology for novelty technology. Journal of Information 

Systems and Technology Management, 15. https://doi.org/10.4301/s1807-

1775201815010 

 

 



Universitas Esa Unggul 

26 

 

 

Lawson, & Hui, Y. (2018). Relationship between innovation capability, innovation type, 

and firm performance. Journal of Innovation and Knowledge, 3(1), 44–55. 

https://doi.org/10.1016/j.jik.2017.06.002 

Leitner, K. H. (2011). The effect of intellectual capital on product innovativeness in 

SMEs. International Journal of Technology Management, 53(1), 1–18. 

https://doi.org/10.1504/IJTM.2011.037235 

Li, Y., Song, Y., Wang, J., & Li, C. (2019). Intellectual capital, knowledge sharing, and 

innovation performance: Evidence from the Chinese Construction Industry. 

Sustainability (Switzerland), 11(9). https://doi.org/10.3390/su11092713 

Malik, S. Y., Cao, Y., Mughal, Y. H., Kundi, G. M., Mughal, M. H., & Ramayah, T. 

(2020). Pathways towards sustainability in organizations: Empirical evidence on the 

role of green human resource management practices and green intellectual capital. 

Sustainability (Switzerland), 12(8), 1–25. https://doi.org/10.3390/SU12083228 

Manes Rossi, F., Citro, F., & Bisogno, M. (2016). Intellectual capital in action: evidence 

from Italian local governments. Journal of Intellectual Capital, 17(4), 696–713. 

https://doi.org/10.1108/JIC-01-2016-0011 

Marr, B. (2008). Management Accounting Guideline ImpactingImpacting future value: 

How to manage your intellectual capital. 

http://www.cimaglobal.com/Documents/ImportedDocuments/tech_mag_impacting_

future_value_may08.pdf.pdf 

Moreno, I. P., Real, J. C., & Dolores de la Rosa, M. (2011). La incidencia del capital 

humano y la cultura emprendedora en la innovación. Cuadernos de Economia y 

Direccion de La Empresa, 14(3), 139–150. 

https://doi.org/10.1016/j.cede.2010.09.001 

Pedraza Melo, N. A., & De la Gala Velásquez, B. (2022). The mediating role of structural 

capital in the relationship between human capital and performance in the public 

administrations of Mexico and Peru. Estudios Gerenciales, 38(164), 320–333. 

https://doi.org/10.18046/j.estger.2022.164.5087 

Pereira, A., Shitsuka, D., Parreira, F., & Shitsuka, R. (2018). Método Qualitativo, 

Quantitativo ou Quali-Quanti. In Metodologia da Pesquisa Científica. 

https://repositorio.ufsm.br/bitstream/handle/1/15824/Lic_Computacao_Metodologia

-Pesquisa-Cientifica.pdf?sequence=1. Acesso em: 28 março 2020. 

Ramadhanil, F., & Indrawati, R. (2022). Participation Leadership Style, Workload, and 

Job Satisfaction for Improving Working Motivation among Nurses in Inpatient 

Room. International Journal of Nursing and Health Services (IJNHS), 5(3). 

https://doi.org/10.35654/ijnhs.v5i3.620 

Sarstedt, M., Hair, J. F., Ringle, C. M., Thiele, K. O., & Gudergan, S. P. (2016). 

Estimation issues with PLS and CBSEM: Where the bias lies! Journal of Business 

Research, 69(10), 3998–4010. https://doi.org/10.1016/j.jbusres.2016.06.007 

Starovic, D., & Marr, B. (2003). Understanding corporate value: managing and reporting 

intellectual capital. Chartered Institute of Management Accountants, 6. 

http://www.valuebasedmanagement.net/articles_cima_understanding.pdf 

 

 



Universitas Esa Unggul 

27 

 

 

Susananto, P. H., Yanuar, T., Syah, R., Indradewa, R., & Pusaka, S. (2019). Human 

Capital Strategy Implementation for Startup Business: Jeeva Works Company. 

Journal of Multidisciplinary Academic, 3(4), 101–107. 

http://www.kemalapublisher.com/index.php/JoMA/article/view/399 

Syah, T. Y. R., Mochamad, S., Noermijati, N., Fatchur, R., & Mugiono, M. (2021). 

Conceptualizing the Role of Organizational Performance and Good Corporate 

Governance in Social Welfare Institutions Banten - Indonesia. International Journal 

of Innovative Science and Research Technology, 6(3), 982–992. 

Taherparvar, N., Esmaeilpour, R., & Dostar, M. (2014). Customer knowledge 

management, innovation capability and business performance: A case study of the 

banking industry. Journal of Knowledge Management, 18(3), 591–610. 

https://doi.org/10.1108/JKM-11-2013-0446 

Tian, X., Zhao, C., & Ge, X. (2022). Entrepreneurial Traits, Relational Capital, and 

Social Enterprise Performance: Regulatory Effects of Cognitive Legitimacy. 

Sustainability (Switzerland), 14(6), 1–23. https://doi.org/10.3390/su14063336 

Wendra, W., Sule, E. T., Joeliaty, J., & Azis, Y. (2019). Exploring dynamic capabilities, 

intellectual capital and innovation performance relationship: Evidence from the 

garment manufacturing. Business: Theory and Practice, 20, 123–136. 

https://doi.org/10.3846/BTP.2019.12 

Zhang, D., Wang, H., & Wang, W. (2022). The Influence of Relational Capital on the 

Sustainability Risk: Findings from Chinese Non-State-Owned Manufacturing 

Enterprises. Sustainability (Switzerland), 14(11). 

https://doi.org/10.3390/su14116904 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 


